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SECTION 2 – REGULATIONS (CONT’D) 
 
 
(G)  interruption of service due to circumstances or causes beyond the control of 

Company. 
 
2.7  Allowances for Interruptions in Service (cont'd.) 
 

2.7.3  Cancellation For Service Interruption 
 

Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit which has been subject to the outage or 
cumulative service credits. 

 
2.8  Application of Rates 
 

The regulations set forth in this section govern the application of rates for services contained in 
other sections of this tariff. 

 
2.8.1  Charges Based on Duration of Use 

 
Customer traffic to end offices will be measured by the Company at end office switches. 
Originating and terminating calls will be measured by the Company to determine the 
basis for computing chargeable access minutes. 
 
For originating calls over Feature Group D, usage measurement begins when the 
originating Feature Group D switch receives the first wink supervisory signal forwarded 
from the Customer's point of termination. 

 
The measurement of originating call usage ends when the originating Feature Group D 
switch receives disconnect supervision from either the originating end user's end office, 
indicating the originating end user has disconnected, or the Customer's point of 
termination, whichever is recognized first by the switch. 

 
For terminating calls over Feature Group D, the measurement of access minutes begins 
when the terminating Feature Group D switch receives answer supervision from the 
terminating end user's end office, indicating the terminating end user has answered. 

 
The measurement of terminating call usage over Feature Group D ends when the 
terminating Feature Group D switch receives disconnect supervision from either the 
terminating end user's end office, indicating the terminating end user has disconnected, or 
the Customer's point of termination, whichever is recognized first by the switch. 
 
 
 


