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2.6

SECTION 2 — REGULATIONS (CONT’D)

Payment Arrangements (cont'd.)

2.6.3

2.6.4

2.6.5

Discontinuance of Service for Cause (cont'd.)
(H) Suspension or termination shall not be made until:

a. At least 10 days after written notification has been serviced personally on
the Customer, or at least 20 days after written notification has been
mailed to the billing address of the Customer or;

b. At least 10 days after customer has either signed for or refused a
registered letter containing written notification mailed to the billing
address of the Customer.

Access Service shall not be suspended or terminated for nonpayment on
weekends, public holidays, other federal and state holidays proclaimed
by the President or the Governor, or on days when the main business
office of the Company is not open for business.

Notice to Company for Cancellation of Service
Customers desiring to terminate service shall provide Company thirty (30) days written
notice of desire to terminate service. Notice should be sent to the following address:

Telxmedia, Inc.
Attention: Customer Care
4402 11" Street
LIC, NY 10011

Ordering, Rating and Billing of Access Services Where More Than One Exchange
Telephone Company is involved

Meet point billing applies when more than one Exchange Telephone Company is
involved in the provision of Access Service. All recurring and nonrecurring charges for
services provided by each Exchange Telephone Company are billed under each
company's applicable rates as set forth in Section 2.6.5 (A) following. The Company
accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange
Carrier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design
(MECOD).

Issued by: Faizal Hassad, President
TELXMEDIA, INC.
44-02 11" Street, Suite B-400
Long Island City, NY 11101



