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SECTION 3 - SERVICE AND RATE DESCRIPTIONS 
 
3.1  Access Services (cont'd.) 
 

3.1.1  Access Service Order (cont'd.) 
 

3.1.1.2  Access Order Modifications (cont'd.) 
 

(C)  Design Change Charge 
 

The Customer may request a design change to the service ordered. A design 
change is any change to an Access Order which requires engineering review. 
Design changes do not include a change of customer premises, end user 
premises, end office switch, Feature Group type except for changes to Feature 
Group D. Changes of this nature will require the issuance of a new order and the 
cancellation of the original order with appropriate cancellation charges applied. 

 
The Design Change Charge will apply on a per order, per occurrence basis, for 
each order requiring a design change. The applicable charge is found in Section 
5. If a change of service date is required, the Service Date Change Charge will 
also apply. 

 
(D)  DSO Order Expedite Charge 

 
The Company will impose an expedite charge on any order for circuits requested 
by the customer to be installed earlier than the standard interval for DS0 orders. 
A charge of twenty-five dollars per DS0 expedited, regardless of service address, 
will be assessed to the customer. 

 
(E)  Expedited Order Charge 

 
When placing an Access Order for service(s) for which Standard Intervals exist, 
a Customer may request a service date that is prior to the Standard Interval 
service date. A Customer may also request an earlier service date on a pending 
Standard, Negotiated or Advance Order Interval Access Order. If the Company 
agrees to provide service on an expedited basis, an Expedited Order Charge will 
apply. If the Company receives a request for an expedited service date at the time 
a Standard Interval Access Order is placed, the Expedited Order Charge is 
calculated by summing all the nonrecurring charges associated with the order and 
then dividing this total by the number of days in the Standard Interval. The 
charge is then applied on a per day of improvement basis, per order, but in no 
event shall the charge exceed fifty percent of the total nonrecurring charges 
associated with the Access Order. 

 
 
 
 


