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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
 
7.2 SERVICE DESCRIPTIONS (Cont’d) 
 
 7.2.3 PBX Trunk Service (Cont’d) 
 
  D. Integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) 
 
   1) Description 
 

ISDN is a single integrated digital telecommunications network 
architecture which provides for the simultaneous access, transmission 
and switching of voice data and image services via channelized transport 
facilities over a set of standard multipurpose user-network interfaces.  
PRI governs the connectivity between switching equipment (network or 
customer) and customer equipment and allows voice and data services, 
simultaneously while supporting circuit-switched and packet-switched 
connections. 

 
The ISDN-PRI feature supports a 64 kb/s D-channel path between 
customer digital PBX equipment and the protocol handler in a PSU of the 
5ESS(R) switch.  This path is made up of a dedicated time slot between 
channel 24 on a digital facility interface (DFI) and the assigned protocol 
handler.  This feature also provides the administration software for up to 
23 B-channels associated with a D-channel in the same T1 facility 
(1.544 Mb/s for domestic).  This interface supports both ISDN PBXs and 
host computers. 

 
7.2.4 Centrex Service 

 
  A. Description 
 

Centrex Service is a multi-station system offered to the business customer with 4 
or more lines or trunks.  It consists of digital switching equipment in the 
Company's switches connected to station lines on the customer's premises.  
Centrex Service enables the customer to originate and receive local calls within 
its system at no additional charge.  Local measured usage charges apply to all 
other local calls. Local calling areas are as specified in Section 11. Centrex 
Service is offered on a contracted basis with four terms:  24, 36, 60 and 84 
months.  Thirty days prior to the expiration of the contract term, the subscriber 
may cancel service or renew for a new term commitment.  If the subscriber does 
not cancel or renew the service, service will continue on a month to month basis 
at the monthly rate associated with the twenty-four month term plan. 

 
Each Centrex Station Line has the following characteristics: 

    Terminal Interface: 2-Wire or 4-Wire as required for the provision of 
service 

    Signaling Type:  Loop Start 
    Pulse Type:  Dual Tone Multi-Frequency (DTMF) 
    Directionality:  Two-Way, In-Only or Out-Only 
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