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Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 
 
7.2 SERVICE DESCRIPTIONS 
 
 The following Business Access Service Options are offered: 
  Basic Business Line Service  
  Public Access Lines Service  
  PBX Trunks 
  Centrex Service 
 

Basic Business Line Service, PBX trunks, and Centrex service are offered with measured rate 
local service. 

 
All Business Network Switched Services may be connected to customer-provided terminal 
equipment such as station sets, key systems, PBX systems, or facsimile machines.   Service may 
be arranged for two-way calling, inward calling only or outward calling only.  Optional Voice Mail 
Service is available. 

 
The following features as described in Section 5 are available with Business Line Service for an 
additional charge: 
 

  Three Way Conference, Consultation 
  Call Forwarding (Variable, Busy Line, Don’t Answer) 
  Call Hold 
  Call Park 
  Call Pick-up 
  Call Transfer 
  Call Waiting (Terminating and Originating) 
  Cancel Call Waiting 
  Speed Calling One Digit 
  Speed Calling Two Digit 
  Distinctive Ringing 
 

The following supplemental service features are offered to business network switched services 
subscribers for an additional charge: Remote Call Forwarding 

 
The following features are available with Business Line Service: 

 
  HUNT GROUP CHANGES  HUNTING LINE CHANGES  
  Sequential Hunting   Sequential Hunting 
  Circular Hunting    Circular Hunting 
  Uniform Hunting   Uniform Hunting 
  Queuing With Announcement   Per Queue Set 
   
 

The following CLASS features are offered to Business Network Switched Services subscribers: 
 
  Caller ID  Call Trace 
  Block Caller ID  Selective Acceptance, Forwarding, Rejection 
  Auto Callback  Auto Redial 
   
   
  Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont’d) 


