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LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
 

SECTION 3 – GENERAL RULES AND REGULATIONS, (CONT’D.) 
 
3.12. Telephone Number Changes 
 

When a business Customer requests a telephone number change, the Referral Period for the Disconnected 
number is one hundred eighty (180) days. 

 
When service in an existing location is continued for a new Customer, the existing telephone number may 
be retained by the new Customer only if the former Customer consents in writing, and if all charges against 
the account are paid or assumed by the new Customer. 

 
Because the Company will not provide voice or dial tone service, no telephone numbers will be associated 
with its service offerings. 
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