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LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 -DESCRIPTION OF INTRASTATE LONG DISTANCE SERVICES, (CONT’D.)
5.7. Miscellaneous Intrastate Long Distance Services, (Cont’d.)
5.7.7  Reconnection

Reconnection charges occur where service to an existing Customer has been discontinued for
proper cause, and the Customer desires to resume service with the Company. If service has been
discontinued for proper cause and where a Customer desires reconnection, the Customer will be
charged a fee to defray the cost of restoring service to the Customer.

5.7.8  Late Payment Fee

A late payment fee of 1.5% will be applied to service charges not paid within twenty (20) days
after the due date of the bill. The late payment fee will not be applied to previous late payment
charges that have been assessed but remain unpaid, but will apply to the accumulated amount for
which the Customer is in arrears.
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