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LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 -DESCRIPTION OF INTRASTATE LONG DISTANCE SERVICES, (CONT’D.)
5.7 Miscellaneous Intrastate Long Distance Services, (Cont’d.)
57.1  West Telecom Services, LLC Calling Card Service, (Cont’d.)
A Enhanced Features Charges, (Cont’d.)
2. Voice Mail Access

Allows the User to access West Telecom Services, LLC Voice Mail and to
place return calls without having to hang-up and initiate a new calling card call.

3. Voice Messaging

Allows the Customer to leave up to a three minute voice recorded message that
is stored for future delivery when the called number is busy or no answer.

4, News and Information

Provides access to news, weather, sports, financial information and other
features.

5. Speed Dialing

Allows the User to access Speed Dialing by programming and storing up to nine
frequently dialed numbers.

5.7.2  Bill-to-Calling Card (BCC) Service

Bill-to-Calling Card Service allows users of touch-tone telephones connected to the Company's
LDS services to charge calls to their local exchange company (LEC) calling card. In addition to
standard LDS, the BCC charge, as set forth in 7.3.1.A applies when users complete calls by
entering both the called number and their ITC calling card number without the assistance of an
operator. For BCC calls to Directory Assistance, the appropriate charges set forth in 7.3.1.B will
apply in addition. The Company accepts only LEC calling cards which it can identify as valid.
Charges for BCC calls will appear on the Customer's LEC bill.
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