Recei ved: 12/23/2015

St at us:

Ef fective Date:

West Telecom Services, LLC New York P.S.C. No. 2

Original Page 71

LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 5 -DESCRIPTION OF INTRASTATE LONG DISTANCE SERVICES, (CONT’D.)

5.5 West Telecom Services, LLC Long Distance Service (LDS), (Cont'd.)
5.5.3  Discounts

The following discounts on per minute base rates for qualifying usage are based on the monthly
commitment level and term plan selected by the Customer. These discounts are applicable to the
rates found in Section 7.1 of this tariff.
Term Plan Discount (per minute)
One Year $0.01
Two Years $0.02
Three Years $0.03

5.6 West Telecom Services, LLC Toll Free Service

5.6.1 Description

West Telecom Services, LLC Toll Free Service is an inbound communications service which
permits calls to be completed at the Customer's location without charge to the calling party.
Access to the service is gained by dialing a ten (10) digit telephone number (800+NXX-XXXX)
which will terminate at the Customer's location. Calls may originate from any location within the
State of New York and may terminate at the Customer’s location.
Toll Free Service will be billed per call based on the duration of the call. Each call will be billed
in 6 second increments with an initial billing period of 6 seconds. Usage discounts apply to
aggregate monthly interstate and intrastate usage.
Toll Free Service is offered in two variations depending upon the method the Customer employs
to access the Company's network for use of the service.
Switched Toll Free service calls are originated via normal shared use facilities and are terminated
via the Customer's local exchange service access line.
Dedicated Toll Free service calls are originated via normal shared use facilities and are terminated
via dedicated access facilities connecting the Customer's premises and the Company's POP. This
service is offered to the extent facilities are available and where the Company and the Customer
jointly arrange for the establishment of dedicated access facilities connecting the Customer's
trunk-compatible PBX or other suitable equipment to the Company's POP. The Customer shall be
responsible for all costs and charges associated with the dedicated access facilities.
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