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LOCAL EXCHANGE AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
 

SECTION 5 –DESCRIPTION OF INTRASTATE LONG DISTANCE SERVICES, (CONT’D.) 
 
5.7. Miscellaneous Intrastate Long Distance Services 
 

5.7.1 West Telecom Services, LLC Calling Card Service 
 

West Telecom Services, LLC Calling Card Service is provided to Customers for use when away 
from their established service location. Access to the service is gained by dialing a Company 
designated 800 access number (800-NXX-XXXX), plus the Customer's / User's Company Calling 
Card authorization number and the called telephone number. 

 
Beyond these standard features, the Company calling card includes the following enhanced 
features: conference calling, West Telecom Services, LLC Voice Mail access, voice messaging, 
news and information access and speed dialing. Use of these enhanced features is subject to 
separate charges. The Company's calling card calls are billed in fall minute increments, with a one 
minute minimum. This service is offered with Peak and Off-Peak pricing.  A description of the 
additional features are as follows. 

 
A. Enhanced Features Charges 

 
Enhanced features are available for use as described below. Enhanced features charges 
apply in lieu of standard usage charges. Usage charges are billed in six second increments 
with a one minute minimum. 

 
1. Conference Calling 

 
Allows the User to establish a conference call by accessing the conference 
operator. Charges apply per established line and per minute of usage. 
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