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ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS, (CONT’D.)
2.6 Allowances for Interruptions in Service

Interruptions in service which are not due to the negligence of or noncompliance with the
provisions of this tariff by, the Customer or the operation or malfunction of the facilities, power,
or equipment provided by the Customer will be credited to the Customer as set forth in 2.6.1 for
the part of the service that the interruption affects.

The credit allowance will be calculated by the Company after the Customer notifies the Company
of service interruption. The amount of the allowance will depend on the length of the outage and
the service impacted. Service Outage conditions are defined as complete loss of call origination
and/or receipt capability. Credit Allowances, if any, will be deducted from the charges payable by
the 1XC and will be expressly indicated on the next invoice. A Service Outage begins when the
IXC reports the outage to the Company. A Service Outage ends when the affected circuit and/or
associated the Company equipment is fully operational in accordance with the technical
specifications.

Credit allowances do not apply to outages (i) caused by the I1XC, (ii) due to failure of equipment
provided by the IXC (iii) during any period in which the Company is not given access to the
service premises (iv) failures of LEC facilities or equipment which are carrying the failures
resulting from the activities or negligence of LEC employees (v) inability to gain access to the
IXC's equipment, and (vi) due to mutually agreed upon maintenance and repair.

Credit Allowances received by the Company from the LEC for Off-Net facility outages which
affects the 1XC's Switched Services will be passed through to the IXC in the form of a credit on
the next invoice.
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