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LOCAL EXCHANGE SERVICES 

 

SECTION 18 – NON-TERM RATES 

 
The rates provided in this section only apply to Customers that are being provided Month to Month services 

through an expired Service Term agreement or who have never had a Service Term Agreement with the 

Company.  Customers still under a current Service Term agreement with the Company will find the rates for 

their services in Section 12 – Rates and Charges for Service Areas of Albany, Buffalo and Syracuse, Section 

13 – Rates and Charges for Rochester Service, Section 14 - Grandfathered Services, Section 15 – 

Grandfathered Services II and Section 16 – One Communications Services, Rates and Charges.  

 

18.1 Business Rate Schedules 

 

18.1.1 Service areas of Albany, Buffalo and Syracuse 

 

A. Vanity Number Service 

 

Monthly Recurring Charge Min. Max. 

Vanity Number Service $5.79 23.14 

 

B. Office to Office Calling 

 

Monthly Recurring Charge Min. Max. 

Office to Office Calling $4.41 17.62 

 

C. Custom Calling Features: 

 

Monthly Recurring Charges Min. Max. 

Three-Way Conference, Consultation $5.79 $23.14 

Call Forwarding Variable $5.79 $23.14 

Call Forwarding Busy Line $5.79 $23.14 

Call Forwarding Don’t Answer $5.79 $23.14 

Call Forwarding BL/DA $8.82 $35.28 

Call Waiting Terminating $8.82 $35.28 

Call Waiting Originating $8.82 $35.28 

Speed Calling One Digit (8) $5.79 $23.14 

Speed Calling Two Digit (30) $5.79 $23.14 

Call Forward Remote Access $2.48 $9.90 

Call Transfer $5.79 $23.14 

Direct Connect Line $3.03 $12.10 
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