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G. Conditions under which a deposit shall not be required: 
 

1. If the applicant provides a satisfactory credit history 
acceptable to the Company, a deposit shall not be required.  
Credit information contained in the applicant’s account 
record may include, but shall not be limited to, account 
established date, ‘can-be-reached’ number, name of 
employer, employer’s address, Customer’s driver’s license 
number or other acceptable personal identification, billing 
name, and location of current and previous Service.  Credit 
cannot be denied for failure to provide a social security 
number. 

 
2. A co-signer or guarantor may be used, provided the co-signer 

or guarantor has acceptable credit history with the Company 
or another acceptable local exchange carrier. 

 
3. The Company cannot refuse a deposit to establish credit for 

service.  However, it may request that the deposit be in cash 
or other acceptable form of payment (e.g., cashier’s check, 
money order, bond, letter of credit, etc.). 

  

 Received: 01/15/2016 
 Status: CANCELLED 

 Effective Date: 01/21/2016 

Effective 01/21/2016 under authority of PSC by Order made 01/21/2016 in Order Number 15-02135
Cancelled effective 02/15/2021.
 


