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10.2 Cancellation of Order

A. A Customer may cancel an order within 24 hours of executing such a
Service Order via email to the Company’s e-mail address for
cancellation notices:

Email: Cancellations@atlanticmetro.net

Upon receipt by the Company of such cancellation, the order will be
canceled and applicable charges will apply. If an order is canceled
according to this Section 10.2(A), the Customer will be billed a flat
cancellation fee of $5,000 or the actual incurred costs by the Company,
whichever is greater.

B. Additional provisions and/or charges relating to cancellation of
orders may apply and are set forth in Section 23 if cancellation
notice is provided after the 24 hour cancellation period.

11.0 Contracts

Given the unique nature of Customer needs and Company offerings to meet those
needs, the Company and Customers generally agree to ICB service offerings. The
Company and Customers can enter into contracts for all Service(s) offered by the
Company. The terms and conditions of each contract offering are subject to this
Tariff, except that bills shall be rendered annually, monthly, bi-monthly, or
quarterly and shall be pro-rated based upon the number of days in the billing period.
The terms and conditions of each contract offering may differ from those of this
Tariff. Such contract offerings will be made available to similarly situated
Customers in substantially similar circumstances.
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