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12.0 Establishment and Re-establishment of Credit

The Company may require Customers or potential Customers to provide
information pertaining to their financial ability to pay for service. In order to
establish credit, the Company may require an applicant or Customer to demonstrate
good paying habits by showing that the applicant or Customer:

Was a customer of a utility for at least twelve (12) months within the preceding two (2)
years;

Does not currently owe any outstanding bills for utility service to a utility doing
business in New York;

Did not have service disconnected for nonpayment of a utility bill during the last
twelve (12) months that service was provided; and

Did not fail, on more than two occasions during the last twelve (12) months that
service was provided, to pay a utility bill when it became due.
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