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Party: Either the Company or a Customer of the Company or, if appropriate in the context,
both the Company and its Customers.

Point of presence or POP: The physical location associated with Company’s
communication system.

Service Commencement Date: The first day following the date on which the Company
notified the Customer that the requested Service(s) or facilities is or are available for use,
unless extended by the Customer’s refusal to accept a Service that does not conform to
standards set forth in the Service Order or this Tariff, in which case the Service
Commencement Date is the date of the Customer’s acceptance. The Company and
Customer may mutually agree on a substitute Service Commencement Date.

Service Order: The written agreement for the provision of Service(s) executed by the
Customer and the Company in the format devised by the Company. The signing of the
Service Order by the Customer and acceptance by the Company initiates the respective
obligations of the Parties as set forth therein and pursuant to this Tariff, but the duration of
the Service(s) is calculated from the Service Commencement Date. Service Orders may be
a stand-alone document or a Service Order may be attached to various forms of Customer
contract including but not limited to a Lease or an Indefeasible Right of Use (“IRU”).

Services: The service(s) provided by the Company in accordance with a fully executed
Service Order with a Customer.

Targeted Completion Date: The date set forth in a Service Order as the date anticipated by
Company for completion of necessary work to enable Company to begin providing
Service(s) to Customer.

Code: United States Internal Revenue Code of 1986, as amended from-time to time.

Issued by:
Matthew Lombardi, CEO
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