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G. Qualification of SLO

SLO’s outlined in sections C - F, above, shall not apply in instances
of oversubscribed customer’s service capacity at any provided

network connection.

H. Mean Time to Respond

1. Service Outage <= 15 Minutes
2. Non-Service Affecting Issues <=1 Hour
l. Mean Time to Repair

MTTR interval is determined once the fault is verified and varies by

service access type.
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