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Downtime caused by scheduled maintenance, when at least 5 days
prior notice is provided, is not eligible for Service Credit;

Service Outages during any period when the Customer has released
service to the Company for maintenance purposes or for
implementation of a Customer order for a change in service
arrangements;

Service Outages attributable to the installation of a new circuit;
Downtime caused by emergency maintenance, when at least 48

hours’ notice is provided, is eligible for 50% of normally calculated
Service Credits;
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