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D. Regional Network Latency 
 

The Company guarantees that average transmission latency, 
calculated over any five (5) minute period, between two (2) 
endpoints within the Region on the Company’s IP Network, will be 
less than Round Trip Time (RTT) performance: 
1. COS for all Classes - 20ms 

 
Regions are defined as a 200 mile radius around the 
following cities: 

 
i. New York, NY 

 
E. Frame Delivery Rate 

 
The Company guarantees that the average packet loss, calculated 
over any five (5) minute period, between two (2) endpoints on the 
Company’s IP Network, will be less than 0.1%. 

 
F. Frame Delay Variation (Jitter) 

 
The Company guarantees that the average network jitter, calculated 
over any five (5) minute period, between two (2) endpoints on the 
Company’s IP Network, will not exceed 10ms more than 0.1% of the 
time. 
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