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17.18 The provisions of this Section 17 shall survive the expiration or termination of the  
term of any Service Order. 

 
17.19 The Company may disconnect Service(s) for non-payment, in accordance 

with the terms hereof, of the Customer’s bill, provided that the Company 
has complied with any applicable NYPSC regulations regarding 
disconnection of service.  Service shall be restored when the conditions 
under which Service(s) were disconnected are corrected and upon payment 
of all proper charges due from the Customer as provided in this Tariff or the 
applicable Service Order.  The Customer may restore service by full 
payment in any reasonable manner, including by certified check.  However, 
the Company may refuse to accept a personal check if a Customer’s check 
for payment of service has been dishonored, except for reasons due to bank 
error, within the last twelve months.  There shall be a three thousand dollar 
($3,000.00) charge for restoration of service after disconnection; if, 
however, the equipment necessary for service has been removed, a full 
installation/connection fee will apply.  The Company reserves the right to 
refuse to re-establish service to the Customer if service was disconnected 
due to reasons of fraud, tampering with equipment, violations of rules and 
regulations, or similar reasons. 

 
17.20 Notwithstanding any other provision of this Tariff, credit allowances for 

interruptions of service caused by or attributable to Unbundled Network 
Element Loops shall be limited to the allowance provided by the underlying 
LEC.  The Company will pass through only such allowance as Company 
actually receives to Customer. 
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