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C. Network Issues Reporting 
 

1. Customer may report problems to the Company’s Network 
Operations Center via the following methods: E-mail, Phone 

 
i. Non Critical Support - support@atlanticmetro.net 
ii. Critical Support - noc@atlanticmetro.net 
iii. Phone - 212.792.9950 x 5 (all levels of urgency) 
iv. Customers are provided a support escalation list 

 
2. If the Company’s Network Operations Center determines 

there is a network fault or other incident requiring the 
customer to be notified it is done via a support ticket to the 
Customer’s authorized contact. 

 
3. In the event of a un-planned network Service Outage of the 

backbone or a schedule maintenance the Company’s 
notification system is used to communicate via email to all 
authorized contacts on the Customer’s account.  Customer 
can login to the portal and manage their notification 
preferences. 
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