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2.1.4.B  Service Irregularities

2.1.4.B.1 The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in facilities furnished
by the Company, occurring in the course of furnishing service or other facilities and not caused
by the negligence of the Customer, shall in no event exceed an amount equivalent to the
proportionate charge to the Customer for the service or facilities affected during the period such
mistake, omission, interruption, delay, error or defect in transmission, or failure or defect in
facilities continues after notice and demand to the Company.

2.1.4.B.2 The Company shall not be liable for culpable conduct of the Customer or failure of
equipment, facilities or connection provided by the Customer.

2.1.4.C Claims of Misuse of Service

2.1.4.C.1 The Company shall be indemnified and saved harmless by the Customer against
claims for libel, slander, fraudulent or misleading advertisements or infringement of copyright
arising directly or indirectly from material transmitted over its facilities or the use thereof; against
claims for infringement of patents arising from combining or using apparatus and systems of the
Customer with facilities of the Company; and against all other claims arising out of any act or
omission of the Customer in connection with the services and facilities provided by the Company.
The Company does not require indemnification from the Customer where the action for which it
is seeking indemnification is based on a claim of negligence by the Company.
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