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2.5.5  Discontinuance of Service 

2.5.5.A  Upon violation of any of the material terms or conditions for furnishing service, the Company 

shall mail or deliver written notice to the Customer at least seven (7) days before the date of the 

proposed suspension. When at least 10 days have passed since suspension of service, the Company 

may terminate service for failure to pay a reconnection fee and to remedy the original grounds for 

suspension. 

2.5.5.A.1  Service may be suspended by written notice for any of the following reasons:  

2.5.5.A.l.(a)  By reason of any order or decision of a court or any other governmental authority 

which prohibits the Company from furnishing such service. 

2.5.5.A.l.(b) Failure to post a required deposit or guarantee. 

2.5.5.A.l.(c)  For unlawful use of the service or use of the service for unlawful purposes. 

2.5.5.A.l.(d) A violation of, or failure to comply with, any regulation or condition governing the 

furnishing of service. 

2.5.5.A.l.(e) If the Company deems such refusal necessary to protect itself or third parties against 

fraud or to otherwise protect its personnel, agents, facilities or services. 

2.5.5.A.l.(f)  If the Company provides false information to the Company regarding the 

Customer's identity, address, creditworthiness, or past, current or planned use of Company's 

services. 

2.5.5.A.2  However, the Company may suspend service without prior notice if it is based on an 

occurrence, which endangers the safety of a person or appears likely to prove physically harmful to 

the service delivery system. At the time of suspension, the Company shall mail a notice of 

suspension to the Customer's billing address. 
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