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2.5.2 Billing and Collection of Charges

2.5.2.A The Customer is responsible for payment of all charges incurred by the Customer for services
and facilities furnished to the Customer by the Company. The Company is not responsible for any
telephone charges that may be incurred by the Customer in gaining access to the Company's Network.

2.5.2.B Charges for service are applied on a recurring basis. Service is provided and billed on a
monthly (30 day) basis. Months are presumed to have 30 days. The billing date is dependent on the
billing cycle assigned to the Subscriber. Service continues to be provided for the minimum service
term.

2.5.2.C Billing is payable upon receipt and past due thirty (30) days after issuance and posting of
invoice. Bills not paid within thirty-one (31) days after the date of posting are subject to a 1.25 percent
late payment charge for any unpaid balance. The unpaid balance that is used as the basis for the
calculation of the late payment charge shall exclude any previously accrued late payment charges. The
late payment date will be prominently displayed on the Customer's bill. Company shall endeavor to
credit payments within 24 hours of receipt to avoid assessing late payment charges incorrectly.

2.5.2.D Usage charges and any recurring monthly charges are billed after each billing period. In the
event the Company changes its rates, recurring monthly charges affected by such change will be
assessed at the new rate for the full billing period during which the new recurring charge rate became
effective.

2.5.2.E Inthe event payment is made by personal check and the check is not honored by the
institution on which it was drawn, the Company will impose, and the Customer will be required to pay,
a $25.00 fee, where permitted by applicable law, in addition to other remedies available to the
Company.

Issued by: Nicholas Bournakel, Administrator, SQF, LLC, 245 Commercial Street, Suite 203; Portland
ME 04101
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