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2.5.2.F The Company does not offer services to residential customers. In the event that the Company
offers services to residential customers in the future, it will comply with the requirements of New York
State law regarding billing standards and practices for residential customers. In instances where
sections of this tariff may conflict with the law or regulations, those regulations will prevail.

2.5.3 Billing Disputes
2.5.3.A General

2.5.3.A.1 Billing disputes should be addressed to Company's customer service organization via
telephone to 1-844-484-5766 during business hours, M-F, excepting Federal holidays, 9:00 AM to
4:59 PM Eastern Time. Messages may be left outside of business hours. Messages left will be
returned during the next business day during business hours.

2.5.3.A.2 The undisputed portions of the bill must be paid by the payment due date shown on the
bill to avoid assessment of a late payment charge on the undisputed amount under Section 2.5.2.C.,
preceding.

2.5.3.B Adjustments or Refunds to the Customer

2.5.3.B.1 Inthe event that the Company resolves the billing dispute in favor of a Customer who has
withheld payment of the disputed amount pending resolution of the disputed bill, the Company will
credit the Customer's account for the disputed amount in the billing period following the resolution
of the dispute.

2.5.3.B.2 Inthe event that the Company resolves the billing dispute in favor of a Customer who has
paid the total amount of the disputed bill, the Company will credit the Customer's account for any
overpayment by the Customer in the billing period following the resolution of the dispute.

2.5.3.B.3 Inthe event that the Company resolves the billing dispute in favor of a Customer who has
paid the total amount of the disputed bill but canceled the service, the Company will issue a refund
of any overpayment by the Customer.
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