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SECTION 1 — BASIC LOCAL SERVICE

INDIVIDUAL LINE SERVICE

Exchange service is the provision to the customer, either residence or business to the exchange
network for the purpose of making and receiving calls at tariffed rates. Exchange service is
available in the types and grades listed in this section at the rates listed. These rates are for
customers located within the base rate area.

1. Grade of Service
a. Individual Line Service
Individual Line Service is the grade of service providing a central office line for
one specific customer only. Two or more lines of the same customer may be
grouped together for incoming service if the lines are served from the same
central office and terminate at the same premises.
b. Multi-Premises Service
Multi-Premises Service is the grade of service providing a central office line at
two or more non-contiguous customer premises. Multi-Premises Service is
provided on an individual Line basis only at individual line rates per location.
C. Party Line Service
Party Line Service is the grade of service providing a central office line for two or
more customers. Party Line Service may not be available in all types of service.
2. Types of Local Service
a. Flat Rate Exchange Service

Flat Rate Service is provided at a monthly rate with an unlimited humber of calls
within a specific local calling area. The local calling area for each exchange is
specified in this section. Flat Rate Service is offered on both individual and party
line service unless stated otherwise.
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