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GENERAL INFORMATION 
 
 

7.  METERING AND BILLING (Continued) 
 
7.18 AMI AND AMR METER OPT OUT FEES 
 

Any customer who requests that the transmitter of an AMI meter be disabled or requests an AMR 
meter be removed will be classified as having opted out of AMI or AMR metering and will be 
required to submit an application and agreement with the Company.  
 
Customers who opt out of AMI or AMR metering will be subject to the following. 
 
(A) Access to Premises 

 
Customers who opt out of AMI or AMR metering must provide reasonable access for meter 
reading and meter maintenance.  If the customer fails to provide access for two months in a 
twelve-month period, then the customer will be required to: (a) relocate their metering 
equipment to an external location, at the customer’s expense; or (b) permit the Company to 
reinstall an AMR meter or enable the AMI meter transmitter feature.  Customers will also be 
responsible to pay the no access charge described in General Information Section No. 7.4. 
 

(B) Manual Meter Reading Fee 
 
A monthly manual meter reading fee will apply to any customer who: (a) refuses to allow 
the Company to install either an AMI or AMR meter; (b) requests that the transmitter of an 
AMI meter be disabled; or (c) requests that an AMR meter be removed. Such fee will be 
$15 for a customer who receives both electric and gas service from the Company, or $10 
for a customer who receives only electric service from the Company. 
 

(C) Meter Change-Out Fee 
  

(1) A one-time meter change fee will apply for a customer who requests the change-out 
of an AMR meter.  Such fee will be $90 for a customer who receives both electric and 
gas service from the Company, or $45 for a customer who receives only electric 
service from the Company. 

 
(2) The meter change out fee is not applicable to an AMI electric meter that can have its 

transmitter disabled remotely.  
 
(3) A customer who elects to switch back to AMI or AMR metering after requesting the 

removal of such meter will be reassessed the meter change-out fee. 
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