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INTRASTATE SWITCHED ACCESS SERVICES

SECTION 4 - SWITCHED ACCESS SERVICE (CONT’D.)
4.4 Timing of Calls

The Customer’s monthly usage charges for the Company’s switched access service are based upon
the total number of minutes the Customer uses.

Customer traffic to the Company’s end offices will be measured (i.e., recorded or assumed) by the
Company at end office switches or access tandem switches. Originating and terminating calls will
be measured-(i.e., recorded or assumed) by the Company to determine the basis for computing
chargeable access minutes. In the event that Subscriber Customer message detail is unavailable
because the Company has lost or damaged tapes or experienced recording system outages, the
Company will estimate the volume of lost Customer access minutes of use based upon previously
known values.

For billing purposes, FGD access minutes or fractions thereof (the exact value of the fraction being
a function of the switch technology where the measurement is made), are accumulated over the
billing period for each end office and then are rounded up to the nearest access minute for each end
office and billed in increments of one (1) minute.

The Company will not knowingly charge for Incomplete Calls. Upon the Customer’s request and
proper verification, the Company shall promptly adjust or credit the Customer’s account for charges
or payments for any unanswered call inadvertently billed due to the unavailability of Feature Group
D or due to another Carrier’s failure to provide answer supervision.
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