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INTRASTATE SWITCHED ACCESS SERVICES  

 

 

SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 

2.5 Allowances for Interruptions in Service  

 

2.5.1  General 

 

Interruptions in service which are not due to the negligence of or noncompliance with the 

provisions of this tariff by, the Customer or the operation or malfunction of the facilities, 

power, or equipment provided by the Customer, will be credited to the Customer according 

to provisions set forth within this tariff for the part of the service that the interruption 

affects. The credit allowance will be calculated by the Company after the Customer notifies 

the Company of service interruption. The amount of the allowance will depend on the 

length of the outage and the service impacted. 
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