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LOCAL EXCHANGE SERVICES

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS

Matrix Telecom, LLC d/b/a Excel Telecommunications (the Company and/or Excel) is a
telecommunications provider incorporated under the laws of the State of Texas. Matrix Telecom, LLC
d/b/a Excel Telecommunications provides telecommunications services in the areas certified to it within
the State of New York.

Matrix Telecom, LLC d/b/a Excel Telecommunications’ authority to serve this area is granted by the
New York Public Service Commission.

All rules, regulations and rates of the Company apply to its certified area unless otherwise specifically
noted in this tariff.

Excel Local Exchange Services may be offered in conjunction with an associated long distance service
offering provided by Excel.

3.1 NONRECURRING CHARGES
3.1.1  Service Connection Charges

These charges are nonrecurring and apply to various Customer requests for connecting,
moving or changing service. They are in addition to any other scheduled rates and
charges that would normally apply under this tariff. The charges in this section for the
connection, move, or change of service contemplate work being performed by Company
employees involved at a time when overtime wages do not apply. No distinction is made
between a “New Installation and Connection” and an “Outside Move”. All changes in
location of Customer’s equipment or service from one premises to another, are treated
as new service connections with service charges applying.
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