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LOCAL EXCHANGE SERVICES 

 

SECTION 2 - RULES AND REGULATIONS - (Continued) 

 

2.6 EMERGENCY SERVICES (ENHANCED 911) 

 

This service allows Customers to reach the appropriate emergency services including police, 

fire and medical services. Enhanced 911 has the ability to selectively route an emergency call 

to the primary E911 provider so that it reaches the correct emergency service located closest to 

the caller. In addition, the Customer’s address and telephone information will be provided to the 

primary E911 provider for display at the Public Service Answering Point (PSAP). These services 

will be provided free of charge to all Customers. 
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