St at us: CANCELLED

Recei ved: 10/ 06/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 46
d/b/a Excel Telecommunications Revision: 0
P.S.C No. 3 - Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

SECTION 2 - RULES AND REGULATIONS - (Continued)
2.4 USE OF SERVICE AND FACILITIES - (Continued)
2.4.2  Obligations of Customers

A Alterations - The customer agrees to notify the Company promptly in writing
whenever alterations or new construction on premises owned or leased by him
will necessitate changes in the Company’s facilities, and the customer agrees to
pay the Company’s current costs for such changes.

B. Use of Commercial Power - Unless specifically provided otherwise in this
tariff, when commercial power is used for the operation of customer provided
premises equipment, the customer provides the necessary power wiring, power
outlets and commercial power and assumes all responsibility for the safe
condition of the power wiring, power outlets and commercial power.

C. Reimbursement to the Company for Damages - The customer shall reimburse
the Company for damages to Company facilities utilized to provide services
under this tariff caused by the negligence or willful act of the customer, or
resulting from the customer’s improper use of the Company facilities or
equipment provided by other than the Company. Such damages will be the
actual cost of the materials and the actual hours required for repair of the
damage multiplied by the appropriate labor rate.

Nothing in the foregoing provision shall be interpreted to hold one customer
liable for another customer’s actions. The Company will, upon reimbursement
for damages, cooperate with the customer in prosecuting a claim against the
person causing such damage and the customer shall be subrogated to the right of
recovery by the Company for the damages to the extent of such payment.
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