
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039  

Matrix Telecom, LLC                    Leaf: 48  

d/b/a Excel Telecommunications          Revision: 0 

P.S.C No. 3 - Telephone                                                                                           Superseding Revision: 

Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 
 

SECTION 2 - RULES AND REGULATIONS - (Continued) 

 

2.4 USE OF SERVICE AND FACILITIES - (Continued) 

 

2.4.3 Rights of the Company - (Continued) 

 

G. Abuse of Telephone Service - (Continued) 

 

3. to communicate profane or obscene language; 

 

4. for a call or calls, anonymous or otherwise, if made in a manner 

which reasonably could be expected to frighten, abuse, torment or 

harass another; 

 

5. in any fraudulent or unlawful manner; 

 

6. in manner which violates any of the Company’s lawful regulations; or 

 

7. to obtain a customer’s listed name, address or telephone number from 

Directory Assistance for any purpose other than to facilitate the making 

of a telephone call. 

 

H. Telephone Numbers - The Company reserves the right to change the telephone 

number or numbers assigned to a customer or the central office designation 

associated with such telephone number or numbers, or both, as reasonably 

appropriate in the conduct of its business. The customer has no property right 

in any number or central office designation assigned by the Company. 
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