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LOCAL EXCHANGE SERVICES 
 

SECTION 2 - RULES AND REGULATIONS - (Continued) 

 

2.3 CUSTOMER SERVICE AND PROTECTION - (Continued) 

 

2.3.6 Billing and Payment For Service - (Continued) 

 

C. Adjustments of Charges for Service Interruptions 

 

In the event a customer’s service is interrupted other than by the negligence or 

willful act of the customer and remains out of order for twenty-four (24) hours 

or longer after access to the premises is made available and after the customer 

reports to the Company that the service is out of order, the Company may make 

an appropriate adjustment to the customer’s bill. 

 

D. Alternative Payment Processing 

 

Excel allows Customers to make payment for services rendered through 

alternative payment processing options, including but not limited to, credit card 

payments and automated clearing house (“ACH”) transactions. Customers may 

make payment using alternative payment processing through EXCEL’s 

Customer Care Center, the Company’s internet website or other methods 

approved by Excel. The acceptance of alternative payment processing options 

for the satisfaction of the Customer’s debts to Carrier shall not constitute a 

waiver by Carrier of its right to payment by legal tender. 

 

Customers may elect to enroll in Excel’s Recurring Payment Plan, whereby the 

Customer’s payment is automatically processed by EXCEL each month 

through the Customer’s selected alternative payment processing option. 
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