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LOCAL EXCHANGE SERVICES 

 

SECTION 2 - RULES AND REGULATIONS - (Continued) 

 

2.3 CUSTOMER SERVICE AND PROTECTION - (Continued) 

 

2.3.5 Deposits - (Continued) 

 

E. Refund of Deposit 

 

1. If service is not connected or after disconnection of service, the 

Company shall promptly and automatically refund the customer’s 

deposit on the balance, if any, in excess of the unpaid bills for service 

furnished. A transfer of service from one premises to another within the 

service area of the Company shall not be deemed a disconnection 

within the meaning of these rules, and no additional deposit may be 

demanded unless in accordance with these rules. 

 

2. When the customer has paid bills for service for twelve (12) 

consecutive residential billings or for twenty-four (24) consecutive 

business billings without having service disconnected for nonpayment 

and without having more than two occasions on which a bill was 

delinquent, and when the customer is not delinquent in the payment of 

current bills, the Company may refund the deposit, including interest, 

to the customer in the form of cash or credit to a customer’s bill or void 

the guarantee.. If the customer does not meet these refund criteria, the 

deposit may be retained. 

 

F. Deposit Not to Affect Regular Collection Practices 

 

The fact that a deposit has been made shall in no way relieve the applicant or 

subscriber from complying with the Company’s regulations as to advance 

payments and the prompt payment of bills on presentation, nor constitute a 

waiver or modification of the regular practices of the Company providing for 

the discontinuance of service for nonpayment of any sum due the Company for 

services rendered. The Company may discontinue service to any subscriber 

failing to pay current bills without regard to the fact that such subscriber has 

made a deposit with the Company (to secure the payment of such bills). 
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