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LOCAL EXCHANGE SERVICES 

 

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued) 

 

3.4 DIRECTORY LISTINGS 

 

3.4.1 General - Customers shall provide the Company with information for all listings. The 

Company will include the Standard listing in the White Leafs (Alphabetical Section) of 

the telephone directory and will offer one additional listing to the Customer. The 

Customer must identify its non-published and non-listed telephone numbers for 

directory purposes. 

 

3.4.2 Directory Listing - Standard - The Customer will receive one Standard listing per 

telephone number, in the alphabetical section of the directory, at no additional charge. 

 

3.4.3 Directory Listing - Additional - The term Additional listing denotes any White Leaf 

listing, regardless of form, in addition to the Standard listing. A monthly rate applies for 

one Additional listing. An additional listing may be any of the following: 

 

A. Names of members of the Customer’s family or of persons residing in the 

Customer’s household. 

 

B. When the Customer’s name or names of other persons residing in the household 

is spelled in more than one way, additional listings of the alternative spelling 

are permitted. 
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