
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039  

Matrix Telecom, LLC                  Leaf: 101  

d/b/a Excel Telecommunications          Revision: 0 

P.S.C No. 3 - Telephone                                                                                           Superseding Revision: 

Effective: November 5, 2018 

 

LOCAL EXCHANGE SERVICES 

 

SECTION 4 - CONSUMER LOCAL RATES AND CHARGES (Continued) 

 

4.3 CUSTOM FEATURE RATES (Continued) 

 

4.3.2 Customers of the Simple Plan, Basic Plan, Select Plan, Value Plan, Premium Plan 

and Unlimited Plan will be billed at the following rates for Custom Features: 

 

 Per Month or Per Use Charge 

 Min./Max. 

Anonymous Call Rejection - (*77)/ACR $2.00/$8.50 per month 

Auto Redial - (*66) $2.00/$9.50 per month or 

$0.35/$1.50 per use 

Call Forwarding $2.00/$10.50 per month 

Call Forwarding - Busy Line/No Answer $2.00/$7.50 per month 

Caller ID - With Name and Number $4.00/$17.00 per month 

Call Return (*69) $2.00/$9.50 per month or 

$0.35/$1.50 per use 

Call Trace (*57) $1.50/$3.00 per month 

Call Waiting - Without ID $2.00/$12.00 per month 

Call Waiting ID - Name and Number $0.00/$0.00 per month 

Speed Dialing 8 $2.00/$10.50 per month 

Three Way Calling $2.00/$10.50 per month or 

$0.35/$1.50 per use 
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