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LOCAL EXCHANGE SERVICES

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS - (Continued)
3.1 NONRECURRING CHARGES - (Continued)
3.1.2 Miscellaneous Charges
A Line Installation Charge(s):

To add a new primary line to customer’s residence if facilities construction is
required. No distinction is made between a "New Installation or Connection™
and an "Outside Move." If the Customer requests that their service is
established, maintained, moved or changed at hours of the day or days of the
week (other than normal work hours or days), or on holidays, or interrupts work
once begun, or when overtime wages apply, a charge based on the additional
costs will apply in addition to any other applicable charges.

B. Additional Line Installation Charge(s):

To add an additional new line to customer’s residence if another telephone line
is provided by the Company at the same residence and initiated at the same time.
No distinction is made between a "New Installation or Connection” and an
"Outside Move." If the Customer requests that their service is established,
maintained, moved or changed at hours of the day or days of the week (other
than normal work hours or days), or on holidays, or interrupts work once begun,
or when overtime wages apply, a charge based on the additional costs will apply
in addition to any other applicable charges.
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