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LOCAL EXCHANGE SERVICES 
 

SECTION 3 - CONSUMER LOCAL SERVICE DESCRIPTIONS (Continued) 

 

3.3 CUSTOM FEATURES (Continued) 

 

3.3.16 Distinctive Ring 
 

Distinctive Ring allows a Customer to establish up to two telephone numbers on the 

same access line and to distinguish calls to each number by distinctive ringing patterns. 

The standard ringing pattern applies to the billing telephone number, while the 

dependent telephone number receives a distinctive ringing pattern for incoming calls. 

Distinctive Ring is available to single line residential customers where facilities are 

available. 

 

When a Distinctive Ring Customer also subscribes to Call Waiting, incoming calls to 

the billing telephone number will activate the standard Call Waiting tone. Calls to 

dependent telephone number will activate a distinctive Call Waiting tone. When a 

Distinctive Ring Customer subscribes to any Call Forwarding service, the dependent 

telephone number may be forwarded to the same number as the billing telephone number 

or receive no forwarding treatment. 

 
3.3.17 Caller ID Name and Number Blocking Per Line 

 

Prevents the delivery, display and announcement of the Customer's Directory Number 

and Directory Name on all calls dialed from an exchange service equipped with this 

option When active, the Customer's name and telephone number will not appear on the 

called party's Caller ill equipment or be disclosed in another way. 

 
3.3.18 Call Forwarding - (Busy Line /No Answer) 

 

Provides for the automatic routing of incoming calls to a preselected telephone number 

when the called telephone number is busy and/or does not answer within a determined 

number of rings. When Call Forwarding service is provisioned in a central office, the 

pre- selected forwarded telephone number must be within the same central office control 

group. No assurance can be given that transmission will be fully satisfactory during Call 

Forwarding service calls. 
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