Recei ved: 10/05/2018

Matrix Telecom, LLC

St at us: CANCELLED
Ef fective Date: 11/05/2018

Leaf: 15

d/b/a Trinsic Communications Revision: 0

PSC No. 1 — Telephone

Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

SECTION 2 — REGULATIONS, (CONT’D.)

25 Obligations of the Subscriber, (Cont’d.)

2.5.4 Upon notice from the Carrier that the equipment or facilities of the Subscriber, or of
others so authorized to be connected, is causing or is likely to cause hazard or
interference, the Subscriber, or others so authorized to be connected, shall make such
changes as may be necessary to remove or prevent such hazard or interference.

2.5.5 The Subscriber shall be liable for:

A

Reimbursing the Carrier for all loss through theft, fire, flood or other
catastrophes, of the equipment or facilities on Subscriber's premises.

Reimbursing the Carrier for damages to facilities or equipment caused by the
negligence or willful acts of the Subscriber's officers, employees, agents, or
contractors.

Payment for all services, including calls placed by or through Subscriber's
equipment by any person. In particular and without limitation to the foregoing,
the Subscriber is responsible for any call placed by or through the Subscriber's
equipment via any remote access features.

Payment of any sales, use, excise, access or other local, state and federal taxes,
charges or surcharges imposed on or based upon the provision, sale or use of the
Carrier's services.

Payment for new local access line costs or other time and material charges
imposed on the Carrier by a Local Exchange Carrier as a prerequisite for
installing or maintaining the Customer's service, and not already recovered via
the Carrier's existing recurring or nonrecurring charges.

Payment of any End User Common Line surcharges imposed on local
lines/facilities purchased by the Carrier from a facility based local service
provider for resale to the subscriber.
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