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LOCAL EXCHANGE SERVICES 

 
SECTION 4 – TOLL SERVICES, (CONT’D.) 

 
4.2 Rates, (Cont’d.)** 
 

4.2.8 Payphone Use Surcharge 
 

An undiscountable payphone use surcharge of $.99 shall apply to each coinless call 
which Matrix can identify as being placed from a domestic payphone by or to the 
Customer or its permitted user.  This includes, but is not limited to, calls placed with a 
Matrix Calling card, collect calls and calls placed to 800 numbers.  This charge is in 
addition to standard tariffed usage charges and is for the use of the payphone instrument 
to access Matrix service. 

 
4.2.9 Finance Charge and Late Fee 
 

A finance charge in the amount of 1.5% monthly will be charged on any past due 
balances.  (Case 05-C-1455) 

 
4.2.10 Return Check Charges 
 

A fee of $20.00 will be charged for each check returned. 
 
4.2.11 Reconnection Charge 
 

A reconnection fee of $20.00 per occurrence is charged when service is re-established for 
Customers who had been disconnected for non-payment. 

 
4.2.12 Surcharge Simplification Fee (SSF) 
 

A monthly simplified surcharge fee in the amount of 13% of all current charges.  
Subscribers with this charge should not be charged any federal universal service charges. 

 
4.2.13 Employee Concessions 
 

Any employee of the Company in good standing may receive any of the Company’s 
services with a $20.00 per month credit towards the monthly billing. 

 
4.2.14 Local Exchange Carrier Billing Fee 
 

Should billing be provided by the local exchange carrier on behalf of Matrix, a billing fee 
in the amount of $1.50 per month will be added to a Customer’s bill. 

 
** Effective May 28, 2015, this service is grandfathered and available to existing Customers only.

 Received: 10/05/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


