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LOCAL EXCHANGE SERVICES 

 

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT’D.) 

 

3.1 Miscellaneous and Special Services, (Cont’d.)** 

 

3.1.1 Resold Enhanced Business Service, (Cont’d.) 

 

L. Direct Inward Dial (DID) Service 

 

DID Service is an optional feature which can be purchased in conjunction with 

Company-provided PBX Trunks. DID Service transmits the dialed digits for all 

incoming calls allowing the Customer’s PBX to route incoming calls directly to 

individual stations corresponding to each individual DID number. Charges for 

DID capability and DID number blocks apply in addition to charges specified for 

PBX trunks. One additive charge applies for each DID-equipped PBX trunk. 

Telephone numbers are only furnished in blocks of 20 and 100 numbers. Blocks 

of number groups will be determined at the sole discretion of the Company’s 

resources.  Whenever possible, the Company will attempt to provide telephone 

numbers arranged consecutively in a group, but will not guarantee nor accept 

responsibility for provision of such an arrangement within or between a block of 

20 and/or 100 numbers. In addition, the Company reserves the right to review 

vacant DID stations or stations not in use to determine efficient telephone 

number utilization. Should the Company determine, based on its own discretion, 

that there is inefficient number utilization, the Company may reassign the DID 

numbers. 

 

The Customer has no property rights to the telephone number or any other call 

number destination associated with DID service furnished by the Company, and 

no right to the continuance of service through any particular end office. The 

Company reserves the right to change such numbers, or the end office 

designation associated with such numbers, or both, assigned to the Customer, 

whenever the Company deems it necessary to do so in the conduct of its 

business. 

 

Where all numbers in a number group have not been connected for service, the 

Customer is responsible for providing interception of calls to vacant or non-

working assigned station lines or telephone numbers by means of attendant 

intercept or recorded announcement service. The Company will not terminate 

these numbers to an intercept message on the Customer’s behalf. 

 

**Effective May 28, 2015, this service is grandfathered and available to existing Customers only. 
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