
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC                                                                                                                       Leaf: 45  

d/b/a Excel Communications               Revision: 0  

P.S.C. No. 2 – Telephone                                                                                        Superseding Revision: 

Effective: November 5, 2018 

 

RESIDENTIAL TELECOMMUNICATIONS SERVICES 

SECTION IV - RATES (Cont’d) 

 
4.1 EXCEL DIRECT ACCESS (“1+") Long Distance Service Rate Ranges (Continued) 

4.1.12     Service Hours (Continued)  

D TYPE IV**: 

Services: Excel Calling Card and Directory Assistance 
Rates apply 24 hours a day, 7 days a week. 

** Holiday rates do not apply to Type IV services. 

 

E The following service types are defined by the named service, day of the 

week and time of day the call is originated. The letters "P"eak and "O"ff-

Peak represent specific times of a 24-hour day. 

 

TYPE V: 

Services: Excel Premier Dial One and Premier 800 Services. 

 MON TUE WED THUR FRI SAT SUN 

8:00 AM  
"P" 

 

TO 

5:00 PM* 

5:00 PM  
"O" TO 

8:00 AM* 

* To but not including. 

 

F TYPE VI 

Services: Simply One Service 

 MON TUE WED THUR FRI SAT SUN 

7:00 AM  
"P" 

 

TO 

7:00 PM* 

7:00 PM  
"O" TO 

7:00 AM* 

* To but not including. 
** Off Peak Rates are applicable to calls placed on holidays. 

 Received: 10/05/2018 
 Status: CANCELLED 

 Effective Date: 11/05/2018 

Cancelled by supplement No. 1 effective 10/20/2022
 


