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RESIDENTIAL TELECOMMUNICATIONS SERVICES
SECTION IV - RATES (Cont’d)

4.1 EXCEL DIRECT ACCESS (“1+'") Long Distance Service Rate Ranges (Continued)
4.1.24 Excel Prime Business Flat Rate Service

Excel Prime Business Flat Rate Service is a dial-in, dial-out and calling card switched
multi-point service designated for business customers. This service has a flat per
minute rate structure for all time-of-day rate periods and allows the Customer to
originate and terminate calls via local exchange carrier access facilities. There is no
Monthly Usage Commitment Level required; however, in the event a Customer’s
monthly usage exceeds

$50.00 in any given 30-day invoice period, the monthly recurring account charge of
$11.95 will be waived for that given invoice period. Combined Monthly Usage is
defined as the Customer’s billed usage for a monthly billing period for the combined
total of interstate, intrastate, international and service calling card usage for a month’s
billing period. Directory Assistance charges, monthly recurring charges, service fees,
surcharges and taxes are not included in the determination of the Customer’s
Combined Monthly Usage.

Rates (Inbound and Outbound):

Excel Prime Business Flat Rate
Service
(Min/Max)
$0.0200/$0.2500 Per Minute

Monthly Recurring Account Charge: ~ Min: $0.00/ Max: $25.00

Monthly Recurring Service Charge: Min: $0.00/ Max: $15.00 per 800/8XX
number Billing Increments:

Each inbound and outbound call completed will have an initial minimum of eighteen
(18) seconds and any time beyond that minimum will be billed in addition using six
(6) second increments, rounded up to the next whole six second (1/10 on one minute
increment) increment. If the computed charge includes a fraction of a cent, the
fraction is rounded up to the next whole cent.

Service Hours: Rates apply 24 hours a day, 7 days a week
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