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RESIDENTIAL TELECOMMUNICATIONS SERVICES 

SECTION III - RULES AND REGULATIONS (Cont’d.) 

 

3.3 Calculation of Distance 

 

3.3.1 Usage charges for all mileage sensitive products are based on the airline distance 

between rate centers associated with the originating and terminating points of the call. 

 

3.3.2 The airline mileage between rate centers is determined by applying the formula below 

to the vertical and horizontal coordinates associated with the rate centers involved. 

 

A. FORMULA: 

 

 

3.4 Minimum Call Completion Rate 
 

Customers can expect a call completion rate of 98% during peak use periods for all Feature 

Group D Equal Access 1+ and O + Services. The call completion rate is calculated as the 

number of calls completed (including calls completed to a busy line or to a line which remains 

unanswered by the called party) divided by the number of calls attempted. 
 

3.5 Timing of Calls 
 

3.5.1 Billing increments 
 

A ExcelPLUS, ExcelPLUS II, Excel Calling Card, My 800, Operator Services, 

and Prepaid Services: Each call completed will have an initial minimum of one 

minute and any time beyond that minimum will be billed in addition using 

one minute increments, rounded up to the next whole minute. 
 

B Premier Dial One Service: Each call completed will have an initial minimum 

of thirty seconds and any time beyond that minimum will billed in addition 

using six second increments, rounded up to the next whole six second (1/10 of 

one minute) increment. 
 

C Premier 800, PremierPLUS II and Simply One Services: Each call completed 

will have an initial minimum of one minute and any time beyond that 

minimum will billed in addition using six second increments, rounded up to 

the next whole six second (1/10 of one minute) increments. 
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