
 

Issued By:  

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039 

Matrix Telecom, LLC                                                                                                                       Leaf: 41 

d/b/a Excel Communications               Revision: 0  

P.S.C. No. 2 – Telephone                                                                                        Superseding Revision: 

Effective: November 5, 2018 

 

RESIDENTIAL TELECOMMUNICATIONS SERVICES 

SECTION IV - RATES (Cont’d) 

 

4.1 EXCEL DIRECT ACCESS ( "1+") Long Distance Service Rate Ranges (Continued) 

 

4.1.11 Discounts 

 

Discounts apply to specified services where appropriate.  Excel offers the following 

intrastate discount calling plans. 

 

A ExcelPLUS: A Minimum 40% to Maximum 60% discount applies to charges 

incurred for direct dialed calls terminated at ExcelPLUS, ExcelPLUS II and 

PremierPLUS II numbers (participating Excel Customers). ExcelPLUS 

Customers using calling cards to complete calls will receive a Minimum 40% 

to Maximum 60% discount for all charges following the initial minute for calls 

made to ExcelPLUS, ExcelPLUS II and PremierPLUS II Customers. No 

discounts apply to Calling Card calls terminated at all other numbers. 

 

B ExcelPLUS II: A Minimum 40% to Maximum 60% discount applies to 

charges incurred for direct dialed calls terminated at ExcelPLUS, ExcelPLUS 

II and PremierPLUS II numbers (participating Excel Customers). A Minimum 

20% to Maximum 40% discount applies to charges incurred for direct dialed 

calls terminated at all other numbers. ExcelPLUS II Customers using calling 

cards to complete calls will receive a Minimum 40% to Maximum 60% 

discount for all charges following the initial minute for calls made to, 

ExcelPLUS, ExcelPLUS II and PremierPLUS II Customers. No discounts 

apply to Calling Card calls terminated at all other numbers. 

 

C PremierPLUS II: A Minimum 40% to Maximum 60% discount applies to 

charges incurred for direct dialed calls terminated at ExcelPLUS, ExcelPLUS 

II and PremierPLUS II numbers (participating Excel Customers). A Minimum 

20% to Maximum 40% discount applies to charges incurred for direct dialed 

calls terminated at all other numbers. PremierPLUS II Customers using 

calling cards to complete calls will receive a Minimum 40% to Maximum 

60% discount for all charges following the initial minute for calls made to 

ExcelPLUS, ExcelPLUS II and PremierPLUS II Customers. No discounts 

apply to Calling Card calls terminated at all other numbers. 
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