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LOCAL EXCHANGE SERVICES

SECTION 1 - DEFINITIONS - (Continued)

GENERAL EXCHANGE SERVICES - Services furnished by the Company connected to or associated
with primary Local Exchange Service.

HARM - Electrical hazards to Company personnel, damage to Company equipment, malfunctions of
Company billing equipment, and degradation of service to persons other than the user as well as the
calling or called party.

HOUSEHOLD - A Household comprises all persons who occupy a dwelling unit, that is, a house, an
apartment or other group of rooms or a room that constitutes separate living quarters. A Household
includes the related persons (the head of the household and others in the dwelling unit who are related
to the head of household) and also the lodgers and employees, if any, who regularly live in the house. A
person living alone or a group of unrelated persons sharing the same dwelling unit as partners is counted
as a Household.

ILEC - Incumbent Local Exchange Carrier.

INDIVIDUAL LINE SERVICE - A classification of exchange service furnished under tariff provisions
which provides that only one exchange access line shall be served by the circuit connected.

INITIAL NONRECURRING CHARGE - A nonrecurring charge made for the furnishing of telephone
services, which may apply in addition to service connection charges.

INITIAL SERVICE PERIOD - The minimum period of time for which service is provided.
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