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LOCAL EXCHANGE SERVICES

SECTION 1 - DEFINITIONS - (Continued)

EXCHANGE SERVICE AREA - The area within which the Company furnishes complete local
telephone service at the applicable exchange rates for that area.

EXTENDED AREA SERVICE - A type of telephone service furnished under tariff provisions whereby
customers of a given exchange may complete calls to and/or may receive calls from one or more
exchanges without the application of long distance message telecommunications charges.

FACILITIES - All the plant and equipment of the Company and all instrumentalities owned, licensed,
used, controlled, furnished, or supplied for or by the Company, including any construction work in
progress allowed by the Commission

FAMILY - A group of two or more persons related by blood, marriage or adoption and residing together.
A primary family consists of the head of a household and all (one or more) other persons in the household
related to the head of household. A secondary family comprises two or more persons such as guests,
lodgers, or resident employees and their relatives, living in a household or quasi-household (other than
the negligible number or such groups among inmates or institutions) and related to each other.

FLAT-RATE SERVICE - A classification of exchange service furnished a customer under tariff
provisions for which a stipulated charge is made regardless of the amount of use.

FOREIGN EXCHANGE SERVICE - Exchange Service furnished under tariff provisions by means of
a circuit connecting a customer’s premises with a central office of an exchange other than that which
regularly serves the exchange area in which the customer is located.
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