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LOCAL EXCHANGE SERVICES 
 

SECTION 1 - DEFINITIONS - (Continued) 

 

BUILDING - A structure under one roof, or two or more structures under separate roofs but connected 

by passageways, in which the wires or cables of the Company can be safely run provided the plant 

facility requirements are not appreciably greater than would normally be required if all structures were 

under one roof. In those cases where there are several structures under separate roofs but connected by 

passageways and the plant facility requirements for furnishing telephone service are appreciably greater 

than would normally be required if all the structures were under one roof, the term “Same Building” applies 

individually to each of the separate structures. 

 

BUSINESS SERVICE - Telecommunications service furnished to customers where the primary or 

obvious use is of a business, professional or occupational nature. 

 

CALL - An attempted communication, whether completed or not.  

 

CALLING AREA- See Local Service Area. 

 

CANCELLATION CHARGES - A charge applicable under certain conditions when application for 

service and/or facilities is canceled in whole or in part prior to the completion of the work involved or 

before contract period is completed. 

 

CENTRAL OFFICE - A switching unit in a telecommunications system which provides service to the 

general public, having the necessary equipment and operating arrangements for the terminating and 

interconnecting of exchange lines and trunks or trunks only. There may be more than one central office 

in a building or exchange. 
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