St at us: CANCELLED

Recei ved: 10/ 06/2018 Ef fective Date: 11/05/2018
Matrix Telecom, LLC Leaf: 3
d/b/a Excel Telecommunications Revision: 0
P.S.C No. 3 - Telephone Superseding Revision:

Effective: November 5, 2018

LOCAL EXCHANGE SERVICES

TABLE OF CONTENTS

QLI L L Lo L= PSSR SSSN 1
Contacting the Public Service COMMISSION........ccoiviiiiiirine e 2

TabIe OF CONLENTS ... 3
EXplanation 0f SYMDOIS.........cccoiiiiiic e s 4

SECtioN 1- DEFINITIONS .....oviieiieiciici e 5

Section 2 — Rules and ReQUIALIONS..........c.coviiiiiiiciece e st 22

Section 3 — Consumer Local Service DeSCrPiONS..........ccovieiirierieieieieeses e 66

Section 4 — Consumer Local Rates and Charges ..........ccocveieiineneieieeice e 95

Section 5 — Charges Applicable under special conditions ............ccoccevvvviieviniinie e 105
Section 6 — Local Markets TrHalS ..........cooeiiiiiiiiciccc e 115
Promotional OffEIINGS .......ooveriiiiieieei bbb Addendum
RALE SCNEAUIE ... s Addendum

Issued By:

Charles Griffin, Chief Executive Officer, 433 East Las Colinas Blvd., Suite 500, Irving, Texas 75039
Cancel | ed by supplement No. 1 effective 10/20/2022



